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RETURNS INFORMATION REQUIREMENTS 

 

Please follow the procedure below when returning goods to Torquemeters Limited for inspection, repair, 
or recalibration. 

 

1) Contact our sales department using sales@torquemeters.com to receive a copy of our RMA form 
with an opportunity number assigned. 

2) Fill in the RMA form (reference form of RMA) with as much detail as possible and return to our sales 
email to receive an initial quotation. 

3) Return the goods to Torquemeters Limited with a copy of the RMA form. This can be done as soon as 
you have returned the RMA form by email, you do not have to wait for a quotation.  

4) When arranging the shipment please inform the carrier that the goods are being returned for 
repair/calibration and that special procedures will be used at import in the UK (carriers will otherwise 
treat as a standard shipment which creates issues at customs). Torquemeters has authorisation from 
UK Customs to use special customs procedures (Inward Processing) to temporarily import goods 
returned to us for inspection, repair, recalibration.  

5) When the shipment is arranged and prior to collection, please notify our Import/Export Coordinator 
using shipping@torquemeters.com.  
Please provide: 
a) Export customs invoice used for the shipment, detailing the items sent with serial numbers, tariff 

codes, values, packaging details, RMA number, opportunity number, sales order number (if known). 
b) Tracking information (and copy of Airwaybill/CMR/Bill of Lading if possible). 
c) Details of your carrier so that we can liaise with them to arrange import customs clearance. 
d) Contact details of your company’s logistics department responsible for import/export of the 

shipment. 

Please also note: 

• Please use DAP delivery terms when shipping to us, DDP can only be used if you are registered in the 
UK. For the same reason we are unable to offer DDP terms when shipping back to you. 

• Our valuation for customs purposes at import (and re-export) is calculated according to the World 
Trade Organisation rules of valuation, and it takes into consideration original value and depreciation at 
import, and also the added value of the work done re-exporting the goods. Please contact 
Torquemeters if you need support in establishing the commercial values of your goods. 

• If you need any further information on the above, please do not hesitate to contact our Import/Export 
coordinator at the email address above. 

Goods Inwards/Outwards is open Monday-Thursday 07:30-16:30, and Friday 07:30-11:30. 

To maintain efficiency in our returns process, we kindly ask for your cooperation in following our RMA 
procedure. Deviating from these guidelines may lead to processing delays and additional charges. We 
appreciate your understanding and compliance with our policies. 
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